
ADX helps suppliers grow top-line revenue with services
that help you keep your best customers happy

Sure ADX cuts 

costs, but more 

importantly we 

save your staff 

considerable 

time to do 

more 

productive 

things - like 

growing top-

line revenue by 

spending 

quality time 

with your 

customers. 

Thousands of suppliers grow top-
line revenue using ADX services to 
help manage their customers. From 
order and invoice management to 
outsourced EDI and back-office 
system integration, ADX takes care 
of the details so you can spend more 
time taking care of your customers.

Your customers are our customers…
All of your customer's needs are different so they 
each ask you to do business differently. Rarely 
are two customers' business processes the 
same. They require unique documents, 
information and processes that can be daunting 
to manage. ADX specialists already understand 
how your customers do business - because as 
trading partners on our network, they are our 
customers as well. We can help you to simplify 
the tasks associated with electronically trading 
with each of your customers, helping you to earn 
and protect preferred supplier status.

Accurate, timely orders and invoices
Order Management from ADX provides 
suppliers with automated tools to receive, 
acknowledge, track changes and help assure 
accurate fulfillment of inbound sales orders 
(purchase orders “POs”) from customers. 
Invoice Presentment from ADX helps suppliers 
to accelerate receivables through automated 
tools that originate and present electronic 
invoices. Invoice accuracy is improved by 
“turning around” a PO, using its data to create, 
edit and submit invoices to customers assuring 
rapid approval and prompt payment.

Simple electronic data interchange
When your customers ask you to use EDI to do 
business electronically its imperative to do a 
good job. With ADX Outsourced EDI Services
you outsource EDI just like many companies 
outsource payroll: it’s an important job, but often 
difficult to manage yourself. Our Implementation 
and Support professionals are business 
process consultants who advise you on EDI 
best practices, give you ready and accurate 
answers to questions, and assist you through the 
challenges of change management whenever 
your customer needs to do business differently.

Order Management and Invoice 
Presentment Services

Advantages for
Suppliers

Business as usual, only a whole lot better.TM

www.adx.com

Back-office system integration
Handling paper-based orders and invoices become 
fast and efficient with integration services from 
ADX.

ADX Business Integration Services are delivered 
by a team of professionals to help you to integrate 
with your trading partners. We specialize in the 
design, configuration and implementation of a 
compete data transformation solution including part 
number cross referencing, data substitution and 
data normalization between your back-office 
system and the systems of your customers.

Instead of distributing printed faxes to order entry 
clerks, ADX integration lets suppliers directly 
transfer purchase orders to their back-office 
systems. Instead of printing, folding, and mailing 
paper invoices, ADX enables suppliers to generate 
electronic invoices that are sent directly to your 
customers’ purchasing systems – helping you get 
paid faster.

By integrating electronic commerce data from 
customers and suppliers alike, ADX enables 
companies to realize greater returns from their 
accounting and ERP software investments. 

A D V A N T A G E S

Streamline order processing

Accelerate invoice presentment

Improve order and invoice 
accuracy

Integrate with back-office 
systems 

Improve accounting accuracy

Reduce data error rates

Make customers happy

Get paid faster

Specialists deliver professional 
service

There is no software to buy or 
maintain
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Business as usual, only a whole lot better.TM

ADX specializes in outsourced EDI, Business 
Integration and Commerce Management. Our 
people build and manage electronic trading 
communities and our services manage 
commerce processes – helping companies 
improve relationships with their customers 
and suppliers.

Established in 1992 Advanced Data Exchange (ADX) is a trusted service provider for thousands of 
trading partner relationships across dozens of industries.  

Specialists in Electronic Data Interchange (EDI), Business Integration and Commerce 
Management Services.

Expertise with protocols and technology including XML, IDocs, EDI-INT (AS1, AS2, AS3), FTP, HTTP/S.

Professional services that help companies build, manage and become productive members within 
electronic trading communities.

Improve data accuracy, reliability and timeliness by electronically enabling more trading partners.

Drive enhanced commerce processes to help bottom-line financial performance.

Avoid the overhead, expense and staff resources required to manage supply chain and EDI systems.

Realize greater returns from existing accounting, ERP and supply chain management systems.

Suppliers improve customer satisfaction while buyers improve supplier performance.

High touch, low cost, simple business model. ADX offers services through predictable subscription fees 
– there is no software to buy.

Thousands of trading partners nationwide.
Learn more by visiting us at www.adx.com
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